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BY THE END OF THE iSTART INCUBATION 
PROGRAM 80% OF THE START-UPS 
IS GROWING AND iMINDS SUPPORTS 
THEM IN FINDING EXTRA FUNDING
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ABOUT iMINDS

iMinds is Flanders' digital research center and business incubator, established by the Flemish government 
in 2004. Building on the strength of its 850+ top researchers located at 5 Flemish universities.

iMinds collaborates with research partners to convert digital knowhow into real-life products and services that change 

people’s lives for the better. Key asset is that it's agile, has an open research mind set and a proven methodology.

Within its mission to stimulate entrepreneurship and the creation of new start-ups and spin-offs in the Digital sector, iMinds 

has developed an incubation program (iStart) in which it supports entrepreneurs through the early development of their 

start-ups. The goal of an iStart incubation project is to assess the feasibility of a business idea (Digital-related) and prepare 

the (commercial) launch of the first product(s) and the establishment of a start-up to drive this commercialisation.

The program is open to the iMinds research community, other academic researchers, external entrepreneurs and students, 

who wish to engage in the commercialisation of a technology-driven innovation, idea or project. iStart may support projects 

aiming at creating value in both the business and/or social sense of the word.

In short, iStart offers the following support :

/ 1 /

Financial support in the form of a convertible loan up to a maximum of 50,000 EUR 
(between 15,000 and 25,000 EUR for the student version iStart.Light). This is not a grant.
The convertible loan is expandable with additional investment via SOFI fund or private 
partners (Vasco, ...).

FINANCIAL SUPPORT 

Facilities in local ecosystems in co-working spaces and incubators located in major cities 
in Flanders and Brussels (through our own co-working space in the Start-up Garage, 
partner facilities elsewhere or separate office spaces in iCubes)FACILITIES

Daily coaching, advice and support by a team of enthusiastic professionals (the iMinds 
Incubation & Entrepreneurship team)DAILY COACHING

On-demand training, coaching and advisory is possible, such as:

• Dedicated workshops on positioning, sales, marketing communication & branding, 
   financing, usability and legal aspects.

• Entrepreneur-in-residence

• Advice on intellectual property, marketing & communications, technology, business 
   modelling, financial planning, sales etc.

ON-DEMAND TRAINING

Access to a large and growing network of (experienced) entrepreneurs and start-up 
founders, larger companies, investors and governments.NETWORK

Leverage on the entire network and community in research and entrepreneurship of iMinds 
and its partners. Access to Software deals, financial support with promo-video, access to 
research via our Flipped TT model.

LEVERAGE
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THE iSTART PROJECT
CHARACTERISTICS

WHO -
Is eligible for iStart?

WHAT - 
Which ideas are eligible?

IS THE IDEA VIABLE?  
DOES IT CONTRIBUTE TO A REAL NEED IN THE MARKET?  
IS THE INTELLECTUAL PROPERTY AVAILABLE?  
AM I ELIGIBLE FOR BILLING AN INCUBATION PROJECT?

An incubation project can be started 

in different ways, initiated by iMinds 

researchers, an industrial partner or 

other (potential) entrepreneurs. The 

iStart projects focus on entrepreneurs 

in the Digital and Digital Media sector 

who want to valorise their idea in an 

(inter)national context, with a strong 

Flemish presence (headquarters in the 

Flemish or Brussels Region).Submitted 

projects developed by employees of a 

university, university college or public 

research organisation (e.g. IMEC, VITO, 

VIB), are followed up in consultation 

with the technology transfer office 

(TTO) of the respective organisations.

iStart projects are submitted 

by individual entrepreneurs or 

entrepreneurial teams with as much 

complementary expertise as possible. 

It is required that the entrepreneurs 

can realise the necessary 

techn(olog)ical steps themselves 

(expertise to realise the (main) 

technological development in-house).  

Complementary expertise in terms 

of market knowledge and business  

development can possibly be attracted 

through the iStart project (see page 5 

raining & coaching).

to be realised already by the time 

of the application. Evenmore, iStart  

ideas have a certain degree of 

technological innovation, either by 

a technological breakthrough or by 

deploying an existing technology in 

an innovative way in a new application 

domain. Ideas that merely copy existing 

technology to a new application 

domain are significantly less likely to 

be supported as an iStart project.

The objective of iStart incubation is 

to determine whether a technological 

idea has sufficient market potential 

to be valorised in a market and/or 

social context, preferably through a 

newly established legal entity (a new 

company, in the form of a spin-off, in 

case the idea  evolved out of an iMinds 

research group, or a start-up, in the 

event of an external idea).

You don't need to have a legal entity 

(yet). When selected however, we 

expect a project to establish a legal 

entity (Comm. V., VOF, BVBA or other 

legal form) before the iStart support 

begins.

Each project can be submitted up to 2 

times for an iStart call.

Start-ups (legal entities) can apply 

for iStart as long as their company is 

not older than 2 years at the moment 

of submitting their project in an iStart 

call.

The iStart incubation projects are 

aimed at the valorisation of research 

results or external ideas with a 

strong technology, Digital-related 

character. Within an iStart project 

the substantive focus is clearly on the 

translation of a technological idea into 

a market application. To be eligible, a 

technological proof-of-concept has 

/ 2 /



“Enprove is very enthusiastic about the support iMinds provides through 
the iStart program. Their broad expertise and wide network enables them 
to attract qualifi ed experts to counsel us and create the best conditions 
possible for the future development of Enprove.”        - An Beazar (Enprove) -

START
AND GROW 
YOUR BUSINESS
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HOW LONG - 
Duration?

A START-UP CAN MAXIUM BE TWO YEARS ESTABLISHED AT THE TIME OF APPLICATION.
EACH PROJECT MAY SUBMIT A MAXIMUM OF TWO TIMES. 
NON-FLEMISH SUBMISSION ARE ELIGIBLE, PROVIDED THEY ARE WILLING TO MOVE THEIR START-UP 
TO FLANDERS (OR BRUSSELS).

iStart incubation projects are ideally 

short, focused trajectories. The total 

processing time of an iStart incubation 

project is usually between 6 and 18 

months, depending on the maturity 

of technological innovation, the 

experience of the idea or the team and 

the market situation. iStart projects 

can also have a shorter maturity, if the 

incubation trajectory should be passed 

quickly in order not to miss the market 

opportunity.

The intellectual property must be 

cleared to ensure that these are in your 

own hands (or owner of the idea him-

self or iMinds) or can be used for the 

project by e.g. a license agreement 

(if another party has the ownership). 

To achieve this a freedom-to-operate 

study may be organised within the 

framework of the project iStart. The 

costs can be paid by the owner of the 

idea from the iStart budget.

iMinds does not claim any IP rights in 

iStart projects, as far as it was not (co-)

owner of these IP rights prior to the 

iStart project. This means that new IP 

created during an iStart project and 

with the help of the iStart means, are 

still owned by the idea owner(s) (and 

not by iMinds, unless it concerns iMinds 

researchers).

Intellectual Property Rights (IPR)
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WHAT DOES iSTART 
OFFER FOR AN ENTREPENEUR?

TRAINING / COACHING & EIR /AVAILABLE BUDGET / OFFICE SPACE / LIVING LABS / 
MARKET RESEARCH / INTERNATIONALIZATION / CORPORATE PARTNERS

iStarters have the opportunity to attend 

a number of dedicated training sessions 

and workshops. These workshops, giv-

en by external experts in the subject do-

main, are a combination of knowledge 

transfer and exercises. The workshop 

itself usually takes half a day. Additio- 

nally, one-on-one coaching sessions 

may be organised afterwards. These 

workshops are typically organised with 

a group of iStart projects, fostering 

cooperation and knowledge spillovers 

amongst the participants. Currently, 

the workshop topics include:

Daily coaching and support are 

provided by iMinds Incubation & 

Entrepreneurship team members 

(team page 22). 

Most training programs integrate 

coaching applied to the specific idea 

or technological innovation of the idea 

owner(s) (instead of generic sessions). 

Often external, experienced coaches, 

both domestic and foreign, will be used 

for this. An expert function exists for 

marketing communication and sales 

activities. 

In addition, iMinds has an Entrepreneur-

in-Residence (EiR) program, in which 

tailored to (the needs of) an iStart 

project an experienced entrepreneur 

is sought who is prepared to invest a 

substantial portion of his or her time 

(1 to 2 days per week) in the iStart 

project for several months (typically 

three) to help the iStart project further in 

specific areas. Often it is someone 

with relevant expertise in business 

development or marketing & sales. 

Additionally, (s)he should be open 

to (but not obliged to) joining 

the team, either financially and/

or by investing additional time, 

after the period of the EiR assignment. 

The cost of this EiR is supported by 

iMinds and, if the collaboration is 

successful, this cost is added as 

an additional budget on top of the 

iStart incubation budget (see page 

18 Financing model). After this EiR-

period, the entrepreneur-in-residence 

and the iStart project are free to extend 

their collaboration on their own terms 

and conditions.

For an iStart project, a budget of 

50,000 EUR is provided as a convert-

ible loan (no grant). The term is in 

principle 6-18 months. This funding is 

intended primarily to further develop 

the market potential and the business 

component (Proof of Commercial Con-

cept - in addition to technology; Proof 

of Technology). Up to maximally 30% 

of the budget can be spent on further 

technology development. 

The iStart project can, initiated by iMi-

nds, be submitted to the SOFI Fund 

(“Spin-Off Financieringsinstrument”, 

an investment fund of the Flemish gov-

ernment and managed by the Partici-

patie Maatschappij Vlaanderen, abbre-

viated PMV to attract another 50,000 

EUR. iMinds can only submit files to 

SOFI where an explicit link with re-

search at iMinds or another public re-

search organization in Flanders existed 

before the file is submitted to SOFI. In 

the event a file receives funding from 

the SOFI fund, after the conversion (see 

6.2), in addition to iMinds, the Flemish 

Government will also become a share-

holder in the spin-off or start-up.

Similar additional funding possibili-

ties exist with other iStart partners, 

currently including Vasco Data Secu-

rity (for start-ups within their interest 

sphere) and LRM (for start-ups based 

in the province of Limburg). 

For students and part-time entrepre-

neurs iStart.Light (see 5.7) can be sug-

gested with only limited funding (ini-

tially 15,000 EUR, potentially increased 

to up to 25,000 EUR). 

During the course of the iStart incuba-

tion program, the entrepreneurs are 

free to attract additional funding from 

any other source whenever needed.

 3.1 / TRAINING 3.2 / COACHING & EIR 3.3 / AVAILABLE BUDGET

Positioning (mandatory) 
Sales (mandatory) 
Marketing communication
& branding  (mandatory) 
Usability (optional) 
Pitching (mandatory) 
Funding (optional) 
Basic of legal matters (mandatory)

“Congrats to you Sven. I was riding home on Monday night with Sign2Pay 
and neoScores and we all agreed that we would be happy with iStart if it 
didn’t include the 50k. It shows that the value of an incubator is not in the 
funding but in everything else.”     - Paul Davies (UXprobe) -

/ 3 /



GET 
YOUR IDEA 
OFF THE GROUND
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3.4 / OFFICE SPACE 3.5 / ACCESS TO RESEARCH

"iMinds plays a crucial role in getting our start-up to the next level.
Next to the iStart incubation, their advice and network have been extreme-
ly helpful for us. We are happy to be part of iStart and hope to have iMinds 
as a partner for a long journey."     - Martijn Joris (Twikit) -

An iStart incubation project can invoke 

the flexibilities of the Start-up Garage, 

the incubation facilities (meeting and 

co-working spaces) for starting iMinds 

entrepreneurs and student entrepre-

neurs. These facilities are located in the 

iMinds buildings in Ghent. The goal of 

this Start-up Garage is to create a stim-

ulating environment where creativity 

flourishes and where there is a fresh 

atmosphere for our entrepreneurs 

of tomorrow. Fixed office spaces in 

iCubes must be paid for (special start-

up or spin-off rate).

The same holds true for other incuba-

tor or co-working spaces in Flanders. 

During the iStart project, iMinds can 

bear the costs related to housing in 

incubator or co-working spaces in oth-

“OUR GOAL IS TO SET UP AN ENVIRONMENT WHERE CREATIVITY CAN BLOOM, 
A STIMULATING SPACE FOR TOMORROW’S ENTREPRENEURS”

iMinds is primarily a research organi-

zation, bundling the main expertise in 

Flanders on IT and digital media in its 

broadest sense. Besides technical ex-

pertise, this e.g. also includes exper-

tise on IT law, privacy, security, adop-

tion and business models. Through its 

Flipped Knowledge Transfer model, 

iMinds aims at supporting start-ups 

in adopting this expertise easily. This 

should reinforce the start-ups’ tech-

nological base and help them create 

competitive advantages. Addition-

ally, collaborating with research of-

ten provides them with opportunities 

to develop their long-term product 

roadmap. More information on the 

Flipped Knowledge Transfer model 

is available here: http://www.iminds.

be/en/gain-insights/iminds-insights/

flipped-knowledge-transfer.

er Flemish locations. This is however 

dependent upon approval by iMinds. 

In the period after iStart, a discount for 

housing in the Start-up Garage, iCubes 

or other incubator and co-working 

spaces of 30% can be awarded for 1 

additional year.

For more information on the Start-

up Garage, please visit: http://www.

iMinds.be/en/entrepreneurship/stu-

dent-entrepreneurship/start-up-ga-

rage

For more information on iCubes, 

please visit: http://www.icubes.be/ 

START-UP GARAGE / VIRTUAL INCUBATOR 
PROGRAM & iCUBES / ACCESS TO RESEARCH
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LOCATION OF 
CURRENT PARTNERSHIPS
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SUCCEED 
WITH DIGITAL 
RESEARCH
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Living Labs helps you to 
develop your idea into 
a successful project:

• We support you in the drafting of your ap-
proach and methodology to ensure reliable 
and actionable research results.

• We select and contact a representative 
target user group.We help you design the 
right IT infrastructure.

• We get you in touch with interesting 
partners, either from your own domain or 
outside.

• We coordinate your Living Lab project. 
• Within iMinds, Living Labs designs, coaches 

and supports Living Lab projects.

“So thankful iStart gave us the opportunity to further develop the platform resulting in 
a great book service. This program pushed us to go further & kicked us out of our 
comfort zone multiple times. Thank you Sven & Paul for your con-
stant feedback, partnership-thinking, commercial insights, 
and help with contracts. It's fair to say that it really made the 
difference to where we are today.”

- Sarah Callens & Karolien Emmers (HelloMyDear) -

The cost of a Living Lab project depends on its duration, complexity and magnitude (number of people in the target group). 

However, a Living Lab project at iMinds Living Labs can be funded in different ways. The iStart funding can be used (since it 

concerns user testing, which is considered as an important part of business development). Other alternatives are to use fund-

ing by IWT (http://www.iwt.be) or the KMO Dienstenportefeuille (http://www.agentschapondernemen.be/themas/kmo-

portefeuille), from which you can receive additional subsidies. Obviously, in order to make use of these subsidies, the spin-

off or start-up already has to be incorporated.

For more information on Living Lab, please visit: http://www.iminds.be/en/succeed-with-digital-research/living-lab

iMinds iLab.t technical testing offers access to the hardware, measurement equipment, software tools and professional tech-
nical expertise needed to efficiently prototype, develop, or test your ICT innovations. Based on an extensive technical in-
frastructure and years of development and testing expertise in analysing the technical feasibility, scalability, performance, 
and service quality of ICT solutions, the iLab.t staff and collaborating iMinds researchers are ready to assist you throughout 
the entire design, development and performance evaluation cycle of your innovative product, application or protocol. When 
necessary, new measurement strategies, development tools or software components can be developed, even for specific ICT 
applications.

Among iLab.t’s technical assets are a datacenter which includes a flexible server set-up consisting out of 350+ physical serv-
ers (over 3500 cores), two wireless testbed environments with a large variety of wireless technologies, professional measure-
ment equipment, an actual house especially built for testing purposes (opening expected Q1 2016). The jFed software suite 
provides a clean front-end to quickly and easily access and (re-)configure the hardware resources. For more information on 
the available infrastructure, please visit http://ilabt.iminds.be/testbeds.

Whether you are looking for a controlled testing environment to create or optimize a technical prototype or a pre-market 
environment for developing and testing your final solution and use the technical labs on your own, or want to team up with 
our specialists to get your solution to the next technical level, iLab.t is happy to discuss the possibilities and provide you with 
a custom offer. Best effort use of the iLab.t infrastructure is available at no cost, custom developments and advanced tech-
nical support can be covered by iStart funding, or in many cases using other funding sources such as the KMO portefeuille 
(http://www.kmoportefeuille.be/). 

Within a Living Lab-project, innovative 

products and services get to be tested 

by end-users in real-life circumstan- 

ces, allowing to finetune and co-cre-

ate these innovations before they are 

absorbed in a business model and 

rolled out to the target audience. This 

testing environment is referred to as a 

Living Lab. By letting end-users interact 

with new products and services in their 

daily – professional and/or private – 

life, researchers are able to assemble 

user feedback and to systematically 

observe, monitor and analyse user be-

haviour in a natural environment.

This way the innovation process is 

pulled out of the corporate, artificial 

laboratory context. A real-life setting 

is essential to find out whether a good 

idea or concept could form the basis of a 

successful product or ser-

3.6 / LIVING LABS

3.7 / iLab.t

vice in the future. 

This heavy user involvement through-

out the whole innovation trajectory 

and the iterative finetuning and co-cre-

ation of the innovative idea, concept 

or product distinguishes a Living Lab-

approach from traditional market and 

user research. It is important to ensure 

that these kinds of Living Lab activi-

ties are based on a scientific research 

methodology while leaving room to in-
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In order to accelerate identification of 

potential customers (lead generation) 

and sales, iMinds has a partnership with 

Skondras, a sales services company. 

They can help you develop a fully-op-

timized sales process, help you with 

data cleansing and help you generate 

qualified sales leads through telesales. 

For iMinds start-ups they have a special 

‘welcome package’ at very competitive 

pricing.

3.8 / Market research 3.9 / INTERNATIONALIZATION
In a more advanced stage of an iStart project, iMinds can also support you to 

move across borders through our ‘Go Global’ program. In different locations 

around the world, iMinds has access to people and facilities to help you interna-

tionalise. These people can help you to connect with local players and investors, 

introduce you to the most interesting events, advise you on how to do business in 

these locations and eventually help you setting up a local subsidiary.

Currently, iMinds has this service in Silicon Valley and the New York-Boston area 

(for the U.S. market), Europe (in various countries) and , Singapore and Hong-

Kong (for the Asian market).

For more information on our internationalisation programs, please visit:

http://www.iminds.be/en/start-and-grow-your-business/internationalization

3.10 / CORPORATE PARTNERS
iMinds has closed partnership agreements with corporate partners, who offer interesting additional support packages for 

start-ups :

Telenet offers all selected iStart and iStart.Light 
projects free connectivity for one year for up to five 
people per start-up. The offer includes: 

- 1 connectivity subscription to FLUO, FLUO home of FLUO 
plus on the registered office of the start-up, including 
installation.
- Up to 5 cloudoffice seats (.be domain name is included in 
the FLUO package) for the start-up. Cloudoffice is an entire 
e-mail / hosted collaboration solution based on Microsoft 

Office 365. 
- Cost price is 3,7 EUR / month (to make it visible in all Telenet 
systems, including to resolve service issues).

Microsoft offers all selected iStart and 
iStart.Light projects free Microsoft 
software for up to 3 years through its 

BizSpark program. The BizSpark program provides access 
to 900+ current, full-featured software development 
tools, platform technologies, and server products to 

SAN FRANCISCO
SIL ICON VALLEY

NEW YORK
BOSTON

SAO PAULO

SINGAPORE

SEOUL

GO
GLOBAL

"We joined the iStart program in 2011, as perfect continuation of our IWT 
feasibility study. Through IWT, our technological and knowledge base had 
already been checked, while the iStart program focuses on the business 
side. The program gave us access to a large group of experienced people, 
including on marketing and sales. This allowed us to initiate and accelerate 
the commercialisation of our product. The iStart program gave much more 
than a fi nancial push; iMinds’ great network also boosted our story to reach 
a whole new level. Highly recommended for all Digital start-ups!”   
        - Hans Constandt (ontoforce) -



build software applications. BizSpark start-ups also get 
free monthly Microsoft Azure benefits enabling them 
to quickly build, deploy, and manage Web applications. 
The full package offered by the BizSpark program can be 
found at http://www.microsoft.com/bizspark.

Combell offers all selected iStart and 
iStart.Light projects free and tailor-
made hosting and server space through 

its Cloud Angel Webfund. The exact offer depends on the 
individual needs of the start-up. More information on the 
Cloud Angel Webfund can be found at http://www.combell.
com/en/cloud-angel-webfund.

Xerius informs and advises self-
employed entrepreneurs and businesses 
on starting up, from even before 

the creation of the business until all formalities are met: 
preparations on the legal form, application for the company 
registration number, VAT activation, licenses and social 
security of the partners...
For iStart and iStart.light participants, Xerius is dropping the 
costs connected with activating the VAT.  More information
http://www.xerius.be/en/self-employed/start-your-own-
business/

Cresco, a renowned business law firm, 

offers three types of support to all se-

lected iStart and iStart.Light projects. 

Firstly, they share their expert knowl-

edge through some workshops on highly relevant topics (e.g. 

founder and shareholder relations and agreements, prepara-

tion for attracting investors from a legal perspective, com-

mercial contracts). Secondly, they offer (at least) one hour of 

free of charge one-on-one coaching and legal advice to tack-

le individual legal needs of all iStart and iStart.Light projects. 

Thirdly, Cresco will share some basic contract templates 

that may be relevant to the start-ups and different contexts.

http://www.crescolaw.com

SD Worx offers specialized advice on 
all HR aspects: from the Statute of self-
employed entrepreneurs, to recruiting the 
first employees and payroll services. Since 
SD Worx likes making an extra effort for 
iStart and iStart.light participants, they are 
dropping the registration fees. Through 

their Starters Service, SD Worx focuses on helping budding 
entrepreneurs on their way to growth. More information 
on the SD Worx offer http://www.sdworx.be/en/Starting-
entrepeneurs/Offer
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3.11 / BlueHealth ANTWERP
BlueHealth Antwerp is a consortium of 
actors with extensive experience and 
networks in developing new health and 
care innovation and supporting start-ups. 
The partnership consists of Agfa Health 
Care, Cronos, iMinds, City of Antwerp, 
University Hospital Antwerp (UZA) 
and University of Antwerp. BlueHealth 
Antwerp wants to support new start-ups 
with innovative eHealth applications.

BlueHealth Antwerp aims at supporting 
commercial development of an eHealth 
business idea, financially as well as 
content-wise. The support focuses 
on start-up projects with a certain 
technological inventiveness (broad 
interpretation) and with the potential 
and ambition to become a 'born global' 
company. 

Disruptive innovations within the eHealth 
domain can be related to a diversity of 
technological developments (apps/
mobile, automation, cloud technology, 
Internet-of-Things etc.) and structural 
changes in healthcare operations (extra-
mural care paths, patient empowerment, 
clinical analytics). BlueHealth Antwerp 
wants to offer chances to promising 
start-ups in the eHealth domain.

Technological developments in eHealth 
are often (if not always) related to big 

data. Therefore, BlueHealth Antwerp 
has the ambitions to explore and use the 
potential of available patient data for 
these technologies.

BlueHealth Antwerp is a specific eHealth 
related track similar to the iStart business 
incubation program by iMinds, reinforced 
with specific value-added partners. The 
unique partnership brings together 
valuable expertise to support the 
development of eHealth start-ups.

Agfa Health Care has extensive 
experience in bringing health 
technologies and innovations to the 
market. They provide coaching on 
business, technology and regulatory 
matters.

Cronos will host BlueHealth Antwerp 
at StartUp Village, as well as provide 
coaching based on the state of the art 
technological knowledge from its group 
of organizations, as well as through its 
extensive experience within the industry.

iMinds will run the calls and coach 
the start-ups based on its extensive 
experience in supporting technology 
start-ups, as well as provide access 
(where relevant) to state of the art 
knowledge and technologies within its 
research groups.

City of Antwerp support BlueHealth 
Antwerp as coordinator, as well as 
through the organization of matchmaking 
and networking events.

University of Antwerp will support 
the start-ups through its coaching 
experience from its spin-off activities, as 
well as initiate and support cooperation 
with research groups and expertise 
present within the university.

University Hospital Antwerp (UZA) 
will through its Clinical Research Center 
Antwerp act as central point of contact 
to unlock the large potential of its clinical 
setting as testing facility for new eHealth 
applications (including regulatory and 
legal assistance, ethical framework and, 
wherever possible, access to patient 
data).

BlueHealth Antwerp partners

Certibit offers specialized, independant 
insurance advice to start-ups. Selected 
iStart and iStart.light projects are 

offered a free 360° Insurance Scan. Every aspect of their 
business will be carefully examined from an insurance point 
a view. During the programme on demand workshops and 
coaching will be provided covering all kinds of topics. 

Through an extensive network of insurance companies 
Certibit can tackle a wide range of business risks, both 
nationally and internationally. www.certibit.be

ING support iStart by providing them with 
financial resources to support more start-ups. 
Additionally, ING help the start-ups by opening 

up its customer and partner network (when suitable) and advising 
the start-ups on financial matters.
https://www.ing.be

VASCO will advise iMinds’ 
start-ups on the use of se-

curity and authentication technologies, assist them with im-
plementing strategies, and for those selected, provide them 
with financial resources to accelerate growth.
https://www.vasco.com
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iSTART
PROCESS

/ 4 /
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STOP

STOP

STOP
(Each project can be

 submitted up to 2x for an 
iStart call)
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NO GO

GO

NO GO
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NO GO

ADDITIONAL PROJECT
   FINANCING IN COOPERATION

WITH iMINDS OR EXTERNAL
SOURCES

SUBMISSION
iSTART FILE

PRE-SELECTION BY THE
iMINDS TEAM AND AT LEAST

1 EXTERNAL EXPERT

iSTART TRAJECTORY
[USALLY 6-18 MONTHS]

ADDITIONAL RESEARCH

ALTERNATIVE

PITCH SESSION
 IN FRONT OF ISTART JURY
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4.1 / FILE AND TIMING

The submission is done via the multimedia online platform developed for the purpose of iMinds (development planned;  

preliminary submission is done via iMinds’ website). The teams submit the following info about their project, in  English:

A team presentation of all the team members (contact details and CVs).

An executive summary of the idea (max. 2 pages).

A business pitch (max. 12 slides), where the project is proposed on the basis of  
– Solution: What is the product (and service) you wish to commercialize?
– Need: What is the significant customer and market need addressed by your solution?
– Market & Customer(s): What are the market(s) or market segment(s) you intend to serve? 
    What type of customers do you intend to  address?
– Approach: What is your (preliminary) go-to-market strategy? How / where will your product (and service) be sold?
– Business model: How do you think you will make money?
– Competition: Who are your competitors (both current and potential) and how does your project relate to them?
– Benefits: What are the specific benefits of your product/service compared to existing solutions 
    (i.e. what is/are your differentiator(s) or competitive advantage(s))?
– Team: Who is part of the team that will turn your start-up into a success?
– Bonus: What is the one special thing you want to add to convince us?

A document containing milestones for the project, including budgeting (to some degree of detail for which the iStart budget of up to 50,000 EUR 
would be used and an estimate of the timeline in which these costs approximately would fall) and a brief description of where the project is located 
in the development process at the time of submission. In terms of budgeting, it is possibly interesting to also show the 'bigger picture'  
(if more funding is needed than 50,000 EUR) and how iStart funding fits within it.

Optional: a video pitch of the file.

The iStart program typically has 3 calls per year, supplemented with 2 iStart.Light calls per year, with (approximate) dead-

lines for the submission of project proposals on following dates:

This frequency and timeline can be adjusted if neces-

sary by iMinds and is informative and not binding. Each  

project can be submitted up to 2 times for an iStart call.

/ FEBRUARI 1st iStart + iStart.Light 
/ MAY 1st iStart

/ SEPTEMBER 1st iStart.Light 
/ OCTOBER 1st iStart
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SELECTION AND 
EVALUATION PROCESS

iMinds uses the following selection and evaluation criteria for iStart projects :

5.1 / IDEA 5.2 / TEAM 5.3 / STATUS & POTENTIAL

/ 5 /

Submitted project applications will initially be assessed against their admissibility (completeness of the file; incubation stage; 

proof-of-concept available; max. 2 years old). The substantive review and award of the iStart projects is done in two stages: 

all entries are critically evaluated by an internal iMinds Board, supplemented by at least 1 external expert with generic 

expertise. Based on this evaluation, a pre-selection is made (this means a number of projects will already drop out at this 

pre-selection stage!). The best projects are invited for a second phase to present their project proposals to iMinds and at 

least 1 external expert with experience in that domain. In it, the idea owner and/or entrepreneurial team will explain the idea, 

the team composition and motivation in detail. In both rounds of evaluation, it is possible that projects will not be retained. 

Thus, the call is competitive.

The degree of techn(olog)ical 
inventiveness

A clear customer need (Need)

A business model in development (Approach)

At least 1 clear and strong differentiator 
identified (Benefit)

The initial market is identified and sufficiently 
large (Competition)

The core team is committed and willing to 
bear the entrepreneurial risk

The core team is capable of achieving 
techn(olog)ical developments

The team is willing to accept external coaching

The team is willing to go global (international 
business orientation) • Status & potential

The proof-of-concept of the technology is 
already realized

An idea of the actions required regarding 
freedom-to-operate & IPR exists

Break-even possible within 2 to 3 years

Sales of at least EUR 1 million possible 
within 3 years

Sales of at least EUR 10 million possible
 long term



START 
YOUR OWN  
COMPANY

AN EXPERIENCED 
START-UP TEAM 
FULL-TIME AT
YOUR SERVICE 

The last two criteria are less hard than the others. Especially 

in case of equally strong proposals, iMinds will support the 

projects with higher technological inventiveness and inter-

national business orientation. Furthermore, projects with 

more focus on societal impact are also eligible (and thus the 

last criteria apply less).

Before the Incubation Agreement (see 5.4 page 15) is pre-

pared and signed (and thus the iStart project starts), the 

entrepreneurs must demonstrate that an agreement exists 

between the entrepreneurs (and any other interested par-

ties) about the distribution of the shares in case a new start-

up or spin-off is set up. Moreover, the entrepreneurs must 

demonstrate that they own any intellectual property rights 

and/or have the rights to commercially exploit such intellec-

14



WHAT IS NOT 
STARTED WILL 
NEVER GET FINISHED
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5.4 / INCUBATION AGREEMENT

5.5 / INCUBATION BOARD

5.6 / SUBSTANTIVE REPORTING

For all iStart projects approved by iMinds, an Incubation Agreement is drawn up in which the rights and obligations of all 

stakeholders are recorded. These stakeholders may include: iMinds, the individual entrepreneur(s), the spin-off or start-up 

(including all its shareholders) and possibly the university(s) and/or research organisations.

This agreement means a mutual commitment, for both iMinds and the idea owner(s). The actual incubation project is for-

mally launched once all persons involved in the project agreement have signed the incubation agreement and the signed 

document is in the possession of iMinds. There is strDigital confidentiality, unless otherwise agreed. Moreover, the idea own-

er has to declare that he is the sole owner of the project and that no third party claim rests on the project. The idea owner 

agrees to devote the time necessary to fulfil its obligations in accordance with the iStart project requirements. This does 

not necessarily mean full-time engagement. He also provides all information required by iMinds to provide the necessary 

cooperation to eliminate obstacles and avoid causing delays.

The iStart team will take the initiative to inform the iMinds on a regular basis of progress in the project, support needs, budget 

proposals, etc. At least every month there will be (short) formal reporting. These formal policies include the progress of 

both the technical component (Proof of Technology Concept) and the business development section (Proof of Commercial 

Concept), in relation to the proposed timeline and milestones (cf. Incubation Agreement, see 5.4 page 15).

The entity (or entities) in this Incubation Agreement (the legal entity and its shareholders)

The duration of the iStart project (start and end dates)

The financial resources provided by iMinds or affiliated organizations and funds that are made available to the iStart project

The conversion principles

The milestones to be reached in the course of the iStart project

The detailed budget that reflects how the iStart funds will be spent, as approved by iMinds

The way the iStart incubation budget is settled in the newly formed entity (spin-off or start-up)

•

•

•

•

•

•

•

The project is accompanied by a spe-

cifically created Incubation Board, 

which makes the decisions and follows 

up the progress in the iStart incuba-

tion trajectory. The Incubation Board 

consists of internals, externals and the 

entrepreneur(s). The internal Incuba-

tion Board consists of at least 2 people 

from the iMinds Incubation & Business 

Acceleration Team. The external Incu-

bation Board consists of the internal 

board, plus at least 1 external from the 

relevant field of business. The Incu-

bation Board meets approximately 3 

times per year to review the progress 

of an iStart project.

“The support and opportunities iMinds is offering, enable us to search for 
product market fi t in a more targetted way.”    
            - Tom Cuylaerts (Permission Machine) -

In this Incubation Agreement the following matters (a.o.) are included:



iSTART AMONGST TOP-25 UNIVERSITY BUSINESS 
INCUBATORS WORLDWIDE
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FIRST-TIME 
PARTICIPATION 

IMMEDIATELY RESULTS 
IN 7TH PLACE ON A 

EUROPEAN LEVEL

UBI Index is a thought leader in performance analyses of business incubators around the world. 
They help business incubators become more efficient and competitive through a comprehensive benchmark where more than 300 incubators in 67 
countries participate. Based in Stockholm, Sweden, and with an international research team, UBI Index has successfully built the most reliable Global 
Top 25 ranking of University Business Incubators in the world.

Today’s growing focus on entrepreneur-

ship is translating to a sharp increase 

in the number of programs and orga- 

nizations that support entrepreneurs. 

It is often difficult however for entre-

preneurs to choose the initiative that 

best suits their needs. Sweden-based 

UBI Index has therefore developed an 

objective methodology for bench-

marking incubators that are linked to 

universities.

The 2014 ranking comprises more 

than 300 incubators, including iMinds’ 

iStart incubation program. iStart gets 

an excellent score, and ranks amongst 

the top-25 incubators in the world. 

More-over, its first-time participation 

immediately results in a 7th place on a 

European level.

Since 2011, the iStart program has been 

supporting start-ups with advice and 

guidance, including provision of seed 

capital and access to various facilities 

(i.e. business space and access to the 

iMinds network of partners). Since the 

program first started, more than 50 

start-ups have already been support-

ed – in spite of the strDigital selection 

criteria which make that merely 1 in 5 

incubation requests actually gets ac-

cepted. Together, these start-ups have 

already resulted in more than 150 full-

time jobs – in only 3 years time. Most of 

iMinds’ start-ups have paying custom-

ers, are growing (gradually) and have 

secured follow-up financing.

Dhruv Bhatli, co-founder of the UBI 

Index, recognizes the strength of the 

iStart program: “iMinds has an excep-

tional incubation program. It performs 

really well on our global benchmark, 

especially on access to funds and post-in-

cubation performance indicators. 

This signifies that iMinds’ clients have 

better access to funds and a higher sur-

vival and growth rate than the global 

average. iMinds pays a lot of attention 

to its client companies and engages 

its ecosystem. It provides exceptional 

coaching and mentoring services to its 

clients in a supportive entrepreneurial 

environment.”

Sven De Cleyn, Incubation Pro-

grams Manager at iMinds: “This is 

great recognition for the work of 

the whole (entrepreneurship) team 

at iMinds, but especially shows the 

hard work and achievements of the 

entrepreneurs. Our good ranking 

shows that research institutions that 

provide support to start-ups, in 

addition to stimulating entrepre-

neurship amongst their own re-

searchers, can achieve great results. 

Moreover, this proves once again that 

the start-up scene in Flanders starts 

to get international recognition. 

We’re doing well, and this should 

encourage us to do even better in the 

future.”

The UBI Index also includes sub-

categories in their scoring. In two of 

these categories, the iStart program 

holds a promising chance of achieving 

a high ranking as well. These include, 

'Top Young' incubators (incubators 

that have been active for 5 years or 

less) as well as the 'Top Digital’ incuba-

tors. These rankings will be announced 
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WHICH SUPPORT AND RESOURCES CAN YOU GET?

WHO CAN PARTICIPATE? 
In order to access these resources, you have to meet the following conditions:

5.7 / iSTART.LIGHT

Financial support in the form of a convertible loan up to a maximum of 25,000 EUR. This is not a grant.

Access to the iMinds Start-up Garage (co-working space in Ghent) [EB] during the iStart.light incubation period, or to other incubators and 
co-working spaces in Flanders or Brussels through the iMinds Virtual Incubator program.

Day-to-day coaching, advice and support by a team of enthusiastic people.

On-demand training, coaching and advisory is possible, such as:
 /  Dedicated workshops on positioning, sales, marketing communication & branding and usability.
 / Advice on intellectual property, marketing and communications, technology, business modelling, financial planning, sales etc.

Access to the iMinds ecosystem via iMinds employees.

Access to Software deals & financial support with promo-video

Access to research via our Flipped TT model.

You are a student or have graduated the previous academic year;

You work in a team to kick off your digital technology project;

You have a proof of concept of your project, meaning that you can already show some early technical realizations of your idea.

•

•

•

•

•

•

•

•

•

•

“Thanks to iStart.Light we were introduced to the right ecosystem of 
entrepreneurs, opening opportunities for us to extend our own business 
network.”          - Sander Goossens (Endare) -

For students and part-time entrepreneurs an iStart.Light can be proposed. This light version works with a limited funding 

(initially 15,000 EUR, potentially increasable to up to 25,000 EUR; see also 6.1 page 18 Financing model), but gets a little 

more on-going support and supervision. More information about the full iMinds student entrepreneurship program is avail-

able on the website of iMinds, under the section 'Entrepreneurship': 

http://www.iminds.be/en/start-and-grow-your-business/student-entrepreneurship. 
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FINANCING
MODEL

ELIGIBLE COSTS ARE FOR EXAMPLE :

FOLLOWING EXAMPLES ARE COSTS FOR WHICH THE iSTART BUDGET CANNOT BE USED (NOT EXHAUSTIVE): 

6.1 / PAYMENT AND REIMBURSEMENT OF EXPENSES

IPR study by patent attorney, both patentability and freedom-to-operate.

Costs to protect any (new) intellectual property.

Market analysis by external agency.

Reimbursement external expertise.

Expenses for business trip or participation in conferences, events and soft-landing initiatives.

Infrastructure and housing expenses.

User and technical tests in cooperation with  Living labs and/or iLab.t.

Billing through personal company.

Private labour cost of the entrepreneur(s).

Company cars and fuel expenses.

Initial capital for the new company to be created.

Restaurant costs where no potential business partner or client is present.

Telephone costs within Belgium.

•

•

•

•

•

•

•

•

•

•

•

•

•

/ 6 /

Per project up to 50,000 EUR "out of pocket” costs can be used (or alternative amounts for iMinds research projects or 

iStart.Light projects, cfr. earlier). The iStart file to be submitted must contain an estimate of the amount of costs that will 

be incurred, as well as an explanation of the different expenses (see iStart Process). However, these budget estimations are 

flexible (we fully understand start-up projects evolve, and so does budget spending). 

Entrepreneurs pay the expenses through their company. iMinds works with a loan agreement in which, after proof of incurred expenses, the iStart 
support is paid in different tranches to the company (typically 10,000 EUR). A new tranche is released once the expenses made with the prior tranche 
can be backed with invoices and a cash plan for the next tranche is approved by the Incubation Board. In this scenario, the original invoices and receipts 
remain with the company as evidence for the accounting department. This way of working ensures that the public procurement legislation does not 
apply and suppliers/service providers can be freely chosen.



"iMinds did not only provide us with the means to pursue market research; it also opened up doors for 
us in the entrepreneurial side. Through the iStart Business Incubation Program, we were able to get 
funding that allowed us to go in-depth on our R&D and fully develop the product. On top, our mentors 
worked with us very closely in concretizing our business model and expanding our network within 
Belgium and beyond."

In case the iStart incubation trajectory clearly shows that the enhancement of technological innovation as well as the idea are 

not viable (nor through a new spin-off or start-up or through a different marketing route), then the iStart incubation budget 

will be regarded as sunk cost by iMinds and the entrepreneur is not required to refund the used incubation budget (unless 

in cases of gross errors). In that scenario however, iMinds becomes owner of all hardware acquired using the incubation 

funds.
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6.2 / WHAT DOES iMINDS ASK IN RETURN?

The iStart incubation projects provide 

core funding that allows besides the 

technology (Proof of Technology), 

also further testing of the market and 

business component (Proof of Com-

mercial Concept). The used incubation 

amount of an iStart project springs 

from the own resources of iMinds and 

is considered as charge out costs to the 

future business. 

At the closing of the incubation project 

the incubation balance is converted 

into shares of the start-up. The budget 

creates as such a convertible loan and 

not a grant. iMinds takes as a standard 

a certain percentage of shares in the 

capital of the new entity, in exchange 

for incubation risk taken by iMinds. 

In case of an incubation budget of 

EUR 50,000, the applicable rate is 6% 

pre-money (i.e. before other investors 

step in), 3% for the EUR 50,000 and 3% 

for all the coaching, workshops and ad-

ditional support. 

In case other funding sources from iMi-

nds partners have been attracted (via 

e.g. SOFI, Vasco or LRM - see 3.3), these 

funds will be converted at an additional 

3% per 50,000 EUR. However, they al-

ways follow the logic presented below:

If iMinds converts its funding into 

shares, iMinds requests to be repre-

sented in the board of directors of the 

company to ensure a continu-

ous relationship between iMinds 

and the company, as well as a suf-

ficient flow of information from 

the company to iMinds (enabling 

iMinds to continue its support towards 

the company).

In the event an Entrepreneur-in-Resi-

dence was used (see 3.2 page 5), these 

costs are also converted (leading to 1% 

extra shares). If the assignment of the 

EiR is stopped before the initial term, 

these costs are borne by iMinds.

iMinds can also decide, instead of the 

used incubation balance, to convert to 

shares, recover these incubation costs 

on the starter by sending an invoice or 

convert the costs incurred to a ‘running 

royalty’ (i.e., payment of royalties until 

the amount of the incubation balance 

with interest is reached). In this case, 

the spent incubation amount has to be 

increased with an interest rate as agreed 

in the Incubation Agreement, which is 

only in effect from the end of the iStart 

project until the time of repayment. 

In case of conversion to shares (first 

option), there is no interest payable on 

the used incubation amount.

The conversion of the incubation budget to shares is the default and preferred 
option. iMinds exclusively makes the decision on the option that is chosen.



WANT TO JOIN ONE OF THE MOST VIBRANT 
AND FAST-GROWING COMMUNITIES OF 
AMBITIOUS ENTREPRENEURS IN BELGIUM?
http://www.iminds.be/en/start-and-grow-your-business/iminds-start-up-portfolio

6.3 / ENTRY EXTERNAL INVESTORS & COMBINING FUNDING 

If in the course of the iStart project 

outside investors are found that wish 

to enter in the equity of the new enti-

ty (spin-off or start-up), the share con-

version of the iStart incubation budget 

will not be realised at the end of the 

iStart project as provided in the Agree-

ment. In this case, the conversion takes 

place just before the entering of the ex-

ternal investor(s) (pre-money), or the 

amount of the total approved iStart in-

cubation budget (as defined in the In-

cubation Agreement), or the amount of 

the used iStart incubation budget until 

that point (where the outstanding por-

tion of the iStart incubation budget is 

waived).

If, after the iStart project outside in-

vestors wish to enter into the equity of 

the new entity, iMinds and its affiliated 

organizations (such as iVenture, SOFI 

or, in the case of a spin-off, investment 

funds of the university or college where 

the iStart project originated) have the 

right to co-investment under the same 

conditions as the outside investors.

The focus of an iStart project is on 

business development. This implies 

that a business plan is developed and 

possible additional investors to finance 

the project are sought. The iStart incu-

bation funding is consistent with other 

sources of funding, insofar as the regu-

lations of these other sources of fund-

ing allow this. It represents both capital 

(for example of VINNOF, venture capi-

talists, business angels and corporate 

investors), and subsidies (for example 

of IWT and the KMO Portefeuille). For 

spin-off projects, it is also represents 

funding with funds from the university 

and its affiliated funds.

The idea owners commit themselves to 

keep iMinds informed if other funding 

sources are addressed.
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In light of iStart, iMinds commits itself 

to help develop and support (busi-

ness) ideas. iMinds expects in return 

the commitment of the project team 

and a positive attitude and active par-

ticipation in the iStart trajectory. This 

positive attitude also applies to the 

communication to external parties.

Moreover each iStart project commits 

to state iMinds as a partner in its com-

munication to the outside world.

iMinds is committed to offer the iStart 

projects every opportunity to succeed. 

The iStart projects can therefore part-

ly use the facilities of iMinds (meeting 

rooms, Start-up Garage, video cameras 

for filming, etc.), but should take the 

necessary action to control matters 

(including meetings investing, travel 

arrangements make ...). iMinds does 

not provide secretarial support to iS-

tart projects.

MAKE YOUR 
TECH START-UP 
COMPANY 
SUCCESSFUL

21

COMMITMENT 
AND FACILITIES

/ 7 /
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GET TO KNOW 
OUR TEAM 

Filip Coenen
Business Development

Accelerator
filip.coenen@iminds.be

Erik Duyck
Business Development

Accelerator
erik.duyck@iminds.be

Luc Jacobs 
Start-up incubation coach 

luc.jacobs@iminds.be

Stanislas de Vocht
IP & TechTransfer

stanislas.devocht@iminds.be

Hilde Segers
Go Global Coordinator

hilde.segers@iminds.be

Lisa Pattyn
International Relations & 

Student Programs
lisa.pattyn@iminds.be

Thomas Depuydt
Venture Portfolio Manager

thomas.depuydt@iminds.be

Pieterjan Behaeghe 
Marketing &

Venture Portfolio Manager
pieterjan.behaeghe@iminds.be 

Nadia Van de Maele
Communications, Events and 

Program Office
nadia.vandemaele@iminds.be

Sabine Castelein
Program Office

sabine.castelein@iminds.be

Frank Gielen
Director Incubation & 

Entrepeneurship
frank.gielen@iminds.be

Sven De Cleyn
Incubation Programs 

Manager
sven.decleyn@iminds.be

/ 8 /



APPENDIX 1 
iMINDS STARTER SERVICES

23

The purpose of the incubation projects is in the first place to bring "business spirit" into a technology project. This can be 

done by framing the researchers and entrepreneurs with experienced business coaches and by offering a number incubation 

services on which the starters can rely.

1 / Education: iBoot-camp or other training and coaching sessions

2 / Evaluation and screening of the research results

3 /  State of the art research patent

4 /  Incubation advice & guidance by the iMinds Incubation Board: what is needed to turn research into a product

1 / Market research

2 / Protection IPR (patent, trademark, copyright, ...) and freedom-to-operate studies

3 /  Evaluate business plan

4 /  Advice concerning the continued funding:

1 / Board of Directors (if desired)

2 / Hands-on management & coaching

3 /  Incubator facilities and services (iCubes, Start-up garage, Virtual Incubator, Silicon Valley, Singapore, Soft Landing Europe)

4 /  Option Plans

5 /  Basic legal advice:

8 /  HR Services:

6 /  Accountancy:

7 /  Incubator facilities and services (iCubes, Start-up Garage & Virtual Incubator)

A. Preparatory activities

B. Incubation projects

C. Post-startup activities:

What are the applications with added value? 
Which structure is suitable for the valorisation: licensing, spin-off, FOSS? 
What are the demands on the team? 
What resources are broadly needed?

IWT subsidy channels 
SOFI, VINNOF, VCs, BAN, …

Legal structure 
Revision of contract

Recruitment management team
Introduction to the iMinds network

Financial plan 



APPENDIX 2 
iMINDS MARKETING & COMMUNICATIONS SUPPORT
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Besides the financial support and support for technological and business development, iMinds also offers support in the field 

of marketing and communications. Feedback from the iMinds marketing team is free. If projects in the field of marketing and 

communications are outsourced, iMinds can also help with introductions and negotiating favourable terms. In the field of  

marketing and communications iMinds offers following services to start-ups that are supported:

Provide expertise in the field of/sounding board around:

Recruitment:

Production of an introductory video for each iStart project. Half of the cost (up to a maximum of 2500 EUR) can be paid by iMinds, the other half by 
the iStart project, possibly from its iStart funding.

Free access to iMinds training programs (in case of a no show the cost be charged), for example: assertiveness, time management, communications, 
media training, writing for the Web, presentation techniques, social media strategy, management and business processes, agile development, mind 
mapping, project management

Opportunities to speak at events and present demos:

Marketing Strategy 
Online communication (website/social, media/blog) and targeted communication to target groups  
(e.g. for product launch)
Give feedback on press releases and communicate to press contacts
Roadmap for organization of events (in development)

iMinds is launching the campaign "It's cool to work in a start-up", amongst others through a media partnership with Va-
cature. Through this partnership, start-ups supported by iMinds can publish vacancies using the cross medial campaign 
at a seriously reduced cost (more than 75% reduction on the original price; now at a cost of EUR 500 per vacancy).
Distribution of vacancies through iMinds’ website and network (inquire with iMinds about any vacancies!)
Monster deal: online job posting (international) on monster.com  ( cost of 100 EUR). Online job posting on Career Ad 
Network via random advertisement push (banner) to the 100 most popular websites in Belgium ( cost of 150 EUR). The 
job posting stays  60 days online.

On iMinds events: the possibility of presentations and demos where relevant 
For external events where iMinds is involved: the possibility of presentations and demos can be discussed



http://www.iminds.be/istart
istart@iminds.be


